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LEGAL AND ADMINISTRATIVE DETAILS 

 

FTWW: Fair Treatment for the Women of Wales is a registered charity, number 1191069. 

 

FTWW is a patient-led Disabled People’s Organisation (DPO) and full members of Disability 

Wales. FTWW is also a member of the Wales Council for Voluntary Action (WCVA).  

 

 

Board of Trustees  

Members of the Board during the year were as follows:  

Chair: Dr Sally Rees  

Treasurer: Tamira Rolls 

Secretary (Vice-Chair from 2021) : Rachel Rowlands 

Jon Stevens – Independent Advocacy Services Representative 

Louise Evans – Technical Support 

Willow Holloway – Neurodivergence Representative; Safeguarding Officer  

Julie Richards – Public Relations Practitioner and VAWG Adviser 

Dr Sondra Butterworth – Rare Diseases and Quality of Life Researcher 

Our Board incorporates professional experience of leading charities and managing social 

enterprises, advocacy, law, research, occupational health, and public relations. Trustees also 

have lived experience of chronic / long-term health conditions, and accessing primary, 

secondary, and tertiary care. 

 

Founder: Deborah Shaffer  

Volunteer Campaign Leads:  

Jessica Evans – Miscarriage / Pregnancy Loss 

Lisa Nicholls & Lara Morris – Menopause 

Rachel Joseph – Endometriosis 

Wendy Diment – Autoimmune Disease 

 

FTWW Contact address: Office 5, Plas Eirias Business Centre, Abergele Road, Colwyn 

Bay, Conwy, LL29 8BF  
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Our thanks go to the following for their particular support during this period: 

Mr Richard Penketh, Consultant Gynaecologist  

Ms Elizabeth Bruen, Specialist Nurse Practitioner, University Hospital Wales  

Mr David Rowlands Consultant Gynaecologist 

Mr Tom Aust, Consultant Gynaecologist, Arrowe Park Hospital 

Ms Nahid Ghul, Consultant Gynaecologist, Arrowe Park Hospital  

Mrs Fiona Giraud, Director of Women’s Services, Betsi Cadwaldr University Health Board 

Mr Hemant Maraj, North Wales Clinical Lead for Women’s Services 

Mrs Geeta Kumar, Consultant Gynaecologist, Wrexham Maelor Hospital 

Mrs Gail Pettifor-Jones, North Wales Pelvic Wellbeing Co-ordinator 

Dr Anne Connolly, Royal College of GPs’ Clinical Champion for Women’s Health 
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TRUSTEES’ REPORT 

 

ABOUT US 

Fair Treatment for the Women of Wales (FTWW) is the only patient-led third sector organisation 

in Wales dedicated solely to women’s health equality. We aim to support, inform, and empower 

girls, women, and those assigned female at birth in Wales who are living with a range of health 

conditions and need to access optimum healthcare services. As ‘experts by experience’, we and 

our growing team of volunteers, research and advocate for their healthcare needs locally, 

nationally, and at a UK-level.  

FTWW provides patients in Wales with the information and signposting they need to challenge 

discriminatory, or just unfair, practices in both clinical and work settings, and the confidence to 

use that knowledge, whilst also raising public awareness of women’s experiences and 

healthcare needs and campaigning for better. 

  

THE OBJECTS OF THE ORGANISATION  

The preservation and protection of good health of women living in Wales for the public benefit 

by:  

• Providing information and advice in working to address health inequalities for women 

living in Wales including by maintaining an online presence for women living in Wales 

who are experiencing a range of health issues, and providing advocacy, advice, and 

support via electronic means, telephony, and in-person 

  

• Raising awareness of women’s health and related services with the public, health 

service providers, professionals, academics, and policy makers in Wales 

  

• Conducting research and disseminating the useful results  

 

STRATEGIC OBJECTIVES FOR 2018 - 2021 

• To continue widening our reach as an organisation to give women a voice at both a local 

and strategic level across Wales, striving to ensure that they have access to the health 

services and support they need and have a right to access 

 

• To continue addressing health inequalities for women in Wales, whilst also empowering 

and supporting members to advocate for themselves and challenge unfair policy and 

practice 

 

• To ensure financial sustainability of the organisation within the three-year period, so we 

can continue to provide the services and support we currently offer, whilst maintaining 

and looking to further develop a small team of staff to service the organisation 
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• To recruit and train more volunteers to assist us in delivering our activities, projects, and 

initiatives  

 

• To develop our operational practices and procedures to improve the effectiveness of our 

resources, be they financial, personnel, and / or knowledge 

 

• To continue developing our Welsh-language provision 

 

WHY FTWW IS NEEDED 

• To combat taboos around gynaecology which can delay help-seeking 

  

• To challenge old-fashioned attitudes and prejudice, whereby many women report having 

their health concerns dismissed, normalised and / or being told they’re psychological in 

origin  

 

• To improve healthcare professionals’ and policy-makers’ knowledge and appreciation of 

women’s lived experience  

 

• To campaign for investment in, and development of, services and / or specialist 

provision in Wales 

  

• To increase knowledge and implementation of existing referral pathways within / outside 

of Wales and, where those don’t currently exist, to campaign for their creation  

 

• FTWW provides an informal setting where women can share experiences, but we also 

organise more formal consultations and research activities. These often then form the 

basis of our campaigns, efforts to influence government(s) and health services / 

organisations for improved strategy – in Wales and beyond 

  

• We want women’s lived experience to be informing improvements in our healthcare. We 

want to co-produce services, not be consulted on them afterwards:  

 

‘Nothing about us without us’ 
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CHAIR’S FOREWORD  

 

As Chair of the Fair Treatment for the Women of Wales (FTWW), I welcome the opportunity to 

present our Annual Impact Report (2020-21).  

I joined FTWW on the cusp of the first COVID-19 national lockdown in February 2020 to support 

and develop the organisation, culminating in FTWW becoming a Charitable Incorporated 

Organisation (CIO) in August 2020 and welcoming new Directors to the Board.  

The COVID-19 pandemic meant that the Board of Directors was not able to meet in person and 

we made best use of the various video platforms to hold Board meetings and keep in touch. 

However, the organisation was well placed as it had a longstanding online presence, with a 

responsive and active membership who were kept up to date with activities.  

During this reporting period the full impact of the COVID pandemic became tangible as FTWW 

beneficiaries highlighted their concern regarding cancelled or delayed hospital appointments, 

deteriorating conditions and worsening symptoms, increased social isolation and loneliness, all 

of which had mental health implications for many. FTWW has focused during this period on 

ensuring that those experiences have been heard at all levels of health service delivery, from 

local health boards to Welsh and UK Government. 

I am pleased to present the activities and key achievements of FTWW for this financial year, 

which have been substantially aided by the recruitment of our first salaried post of a part-time 

Engagement Officer to support our passionate and dedicated founder and voluntary Director: 

• FTWW responded to the needs of our members and beneficiaries by keeping in touch 

and providing up to date information such as monthly bi-lingual newsletters, increased 

social media engagement, and the facilitation of online support and focus groups. 

Through online connections and communication, we increased our collaborative efforts, 

enabling us to join with a range of organisations to raise awareness of women’s health-

related issues. 

 

• FTWW inputted into a range of consultations such as the responding to the White Paper: 

Re-balancing Care and Support, and inquiries examining the impact of COVID 19 on 

women’s lives, health, and the voluntary sector more generally. The organisation 

published its co-produced Manifesto, and co-hosted Wales-wide online events with 

Endometriosis UK and Fertility Network UK 

 

• FTWW was instrumental in successfully campaigning for menstrual wellbeing education 

for all schools in Wales.  

 

• FTWW was able to secure sufficient funding to retain its Engagement Officer post and 

was successful in applying for other grants to maintain activities and safeguard our 

presence as the leading women’s health equality organisation in Wales. 

 

As this reporting period drew to a close, the FTWW Board made the decision to focus on the 

following priorities for 2021 onwards:  
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• Increase our funding to employ staff by submitting co-produced grant applications  

 

• Agree the campaigns to take forward by working with our members and our Board of 

Trustees on their key priorities  

 

• Continue to raise awareness of women’s health-related issues with Welsh Government, 

particularly with the aim of improving access to specialist services  

 

• Increase our offer of online peer support & engagement groups and activities across all 

7 health board areas in Wales. 

 

We hope you enjoy the following report, which provides more detail on FTWW’s activities and 

achievements during this period. 

 

With very best wishes for a prosperous and safer year ahead 

 

 

 

Dr Sally Rees, FTWW Chair 
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KEY ACHIEVEMENTS  

 

SUPPORT 

This reporting period has seen FTWW continuing to increase its support for, and engagement 

with, women and people assigned female at birth in Wales living with chronic / recurrent / 

invisible health conditions by: 

• Maintaining our online community group via Facebook, providing peer support, 

information, signposting, and involvement opportunities 

The group’s membership increased to 1324, up by 12% since this time last year. Engagement 

averaged 108 new threads each month, 786 comments and 1196 reactions.  

About 10% of posts offered members the opportunity to participate in online consultations, 

surveys, or to attend lectures or events. 

 

 

 

• Utilising our website and public Facebook Page to provide regular updates on FTWW 

activities, share relevant news and downloadable resources, and expand our reach, 

engaging with the wider public, and enabling interested parties and the media to contact 

us. 

Our website had 357,998 hits between April 2020 and March 2021. 

During this same period, our public Facebook page gained an average of 22 ‘page followers’ 

per month, with a total of 1648 page followers at the end of the period. A daily average of 60 

users engaged with our page, and an average of 655 users saw content from the Facebook 

page throughout the period. 
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• Expanding our wider social media and online presence on Twitter and Instagram.  

Twitter followers grew by 15% from 1761 to 2030 with an average 37K impressions per month. 

Instagram followers grew by 19% from 960 to 1147.  

These platforms have enabled us to reach a wider demographic, including professionals, 

campaigners, and patients. 

During this reporting period, FTWW: 

• Sent 11 bi-lingual newsletters to over 600 subscribers 

• Facilitated 9 online support group meetings / focus groups for beneficiaries 

• Co-Chaired and / or participated in 14 North Wales Gynae Voices forums and related 

Task & Finish Groups, where service-users and clinicians come together to develop best 

practice locally. Topics included Endometriosis, Recurrent Miscarriage, and Emergency 

Gynaecology provision 

• Continued to provide telephone and email support to those seeking help or information 

about women’s health services in Wales. 

• Signposted members to other condition / issue-specific peer-support groups and 

organisations  

 

INFORMATION, RESEARCH, ADVOCACY 

During this reporting period, FTWW has taken advantage of the almost wholesale move to 

online participation because of the pandemic. Unlike many organisations who were 

predominantly based in physical spaces, providing face-to-face support, FTWW has always 
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been pleased to describe itself first and foremost as an online community, enabling disabled 

women across the country to join in.  

As an organisation led by volunteers living with chronic and recurrent health conditions, there 

have been historical barriers and challenges to in-person participation which digital has enabled 

us to overcome. As such, we were able to maintain our online provision with ease and expand it 

further to ensure participation in events across the country and beyond.  

Over this period, our volunteers and Engagement Officer have attended a range of what would 

ordinarily be far-distant health and social care-related events, seminars, workshops, and 

consultations, contributing their hugely valuable lived experience and perspectives, and 

advocating effectively for the organisation’s beneficiaries. 

 

FTWW’s volunteers and staff… 

Advocated for service-users and / or grassroots organisations on a range of 

regular Boards, Groups, and Programmes including: 

• The Royal College of GPs’ Patient and Carer Partnership Group 

• The Royal College of Obstetricians and Gynaecologists’ Women’s Network 

• Welsh Government’s Women’s Health Implementation Group, including development of 

web-based resources for menstrual health and endometriosis in Wales 

• The Wales Council for Voluntary Action’s Health and Wellbeing Planning Group 

• Women’s Equality Network Wales’s Gender Network 

• Bangor University’s development of its Nursing Curriculum  

• Betsi Cadwaladr University Health Board’s Women’s Directorate, associated North 

Wales Gynaecology (Clinicians) Forum, and Equality Stakeholder Group 

• Senedd Cross-Party Groups on Disability, Women, Women’s Health, and Rare Diseases 

• The Bevan Commission’s Advocates Programme and associated ‘Doing Things 

Differently’ events 

• NHS Wales Informatics Service / NWIS (now Digital Health and Care Wales) Patients & 

Public Assurance Group 

• Welsh Government’s Shielding for the Clinically Vulnerable during Covid19 Forum 

• Welsh Government’s Bereavement Strategy Group 

• Welsh Government’s Loneliness and Social Isolation Advisory Group 

• NHS Wales Maintaining Essential Services Group 

• Welsh NHS Confederation Policy Forum (now WNHSC Health & Wellbeing Alliance) and 

various sub-groups, including those focused on Health Inequalities, and Long Covid 

• Powys Teaching Health Board’s Pelvic Wellbeing Steering Group 

Represented service-users at a number of one-off events, conferences, seminars 

and focus groups, including several with Welsh Government Senedd Members 

and Civil Servants, such as:  

• Welsh Labour Party Policy Roundtable on Equalities with Jane Hutt MS (then Deputy 

Minister)  

• Welsh Government Diversity on Public Boards 
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• Welsh Government Public Appointments 

• Welsh Government Evaluation of the Social Services & Wellbeing Act, focusing on 

impact and co-production, hosted by Swansea University 

• Welsh Government’s Women & Children’s Health Branch re Miscarriage Care  

• Roundtable discussion on the need for mandatory Menstrual Wellbeing Education, 

hosted by Suzy Davies MS 

• Welsh Government’s Disability Equality Forum-commissioned ‘Disabled People and 

Covid19’ Steering Group, working towards publication of a report on the impact of the 

pandemic on disabled people’s rights 

• ‘Disabled People and Covid19’ Intersectionality Focus Group 

• Meeting with the First Minister, Equalities Minister, and Health Minister to discuss the 

work of the ‘Disabled People and Covid19’ Steering Group and first draft of the report 

• Meeting with Jayne Bryant MS to discuss access to menopause services in south Wales 

• Welsh Government focus group looking at the future of ‘Equality and Inclusion Funding’ 

in Wales 

Participated in a wide range of workshops and meetings, a selection of which can 

be seen below: 

• Focus Groups and Interviews as part of the development of NHS Wales and Social 

Change UK’s ‘Bloody Brilliant’ website aimed at raising awareness of menstrual health 

and wellbeing in young people in Wales 

• A workshop co-hosted by Disability Wales and Business Wales to look at disabled 

people’s experiences of working from home during and beyond the pandemic 

• UK Government’s All-Party Parliamentary Group for Endometriosis – FTWW was invited 

to participate in both a focus group discussing the experiences of those in devolved 

nations, and the official launch of the resulting APPG report 

• The UK Joint Committee on Women, discussing Covid19 and its impact on women’s 

equality in the UK 

• The General Medical Council (GMC) Roundtable events, ‘Making Every Interaction 

Matter’ and ‘Good Conversations, Fairer Feedback’ 

• The Femedic and ‘Hysterical Women’ panel discussion on ‘How Close are we to Closing 

the Gender Pain Gap?’ 

• Professional Records Standards Body (PRSB) workshops on developing Shared 

Decision-Making Tools for use in clinical settings 

• Wales Assembly of Women, ‘Women’s Representation in Wales: How Gendered is my 

Valley?’ 

Carried out a range of Research Activities and published Reports 

Ongoing dialogue with our online community forum and wider network throughout the pandemic 

meant that we were able to continue researching and publishing reports providing both patient 

testimonies and solutions derived from lived experience. This time-period saw us produce 4 

papers on the back of our peer-led research activities: 

• April 2020, interim report, ‘Covid-19 and the Impact on Women’s Health in Wales’ 

• June 2020, full report, ‘The Impact of Covid-19 in Wales: A Women’s Health 

Perspective’ 



 

13 
 

Both of these reports were used as evidence in a number of UK and Wales inquiries into 

citizens’ health-related experiences during the pandemic. 

• April also saw the publication of WEN Wales and Oxfam Cymru’s Feminist Scorecard 

2020. A snapshot of Welsh Government’s performance in six key areas in the time 

period April 2019 to January 2020, the Scorecard shows where Wales sits on gender 

equality. For this year’s Scorecard, ‘Tackling Gender Health Inequalities’ was added 

as a new key area for which FTWW was delighted to provide evidence and narrative. 

 

• In October 2020 and in the run-up to the Senedd Elections, we held a series of focus 

groups for members from our online forum to share their views regarding women’s 

health-related priorities. These then fed into our Manifesto for 2021, ‘Make Women’s 

Health a Priority in Wales’, published in November 2020 and supported by the Rosa 

Fund. 

 

 

 

Entered submissions to 36 consultations, a selection of which is listed here: 

From a policy-perspective… 

• Both Welsh Government’s ‘Connected Communities’ strategy, aiming to reduce 

loneliness and social isolation in Wales, and its pre-consultation work on a Period 

Dignity Strategic Action Plan 

• Diverse Cymru’s work on behalf of Welsh Government looking at Equality and Human 

Rights in Wales 

• UK Government’s Women and Equalities Committee’s examination of the impact of 

Covid19 
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• A number of Senedd Committee’s inquiries, including the Health and Social Care 

Committee’s examination of Covid19 and its effect on both citizens and health and care 

services, the Children & Younger People’s Education Committee’s work on the new 

curriculum for Wales which saw us making the case for mandatory menstrual wellbeing 

education, and the Public Accounts Committee’s inquiry into barriers to implementing the 

Wellbeing for Future Generations Act in Wales 

• Children in Wales’s shadow report to the United Nations on Wales’s implementation of 

the Convention for the Rights of the Child (UNCRC) where we again provided evidence 

of the need for mandatory menstrual wellbeing education. 

And from a clinical perspective… 

• A range of NICE Quality Standards and Guidelines, including Workplace Health: Long-

term Sickness and Capability to Work; Chronic Primary Pain; Autism Spectrum Disorder 

– surveillance of existing guidance; Advocacy for Adults with Health & Social Care 

Needs, and Shared Decision-Making 

• The Medicines & Health Regulation Authority’s consultation on whether to make the 

Progestogen-only Pill available over the counter in pharmacies 

• A number of Royal College of Obstetricians and Gynaecologists’ papers, guidelines, and 

patient information leaflets, including Social Determinants of Maternal Outcomes, pre-

eclampsia, and the provision of contraception by maternity services 

• A number of Royal College of GPs’ papers, including the future of GP practice, and 

public messaging during the pandemic. 

 

CAMPAIGNING 

This period saw FTWW focused on two main campaigns: 

• ‘Make Menstrual Wellbeing Education Mandatory in Wales’ 

 

 

FTWW was delighted to 

join forces with 

Endometriosis UK to 

campaign for mandatory 

Menstrual Wellbeing 

Education on the new 

secondary school 

curriculum for Wales.  
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Strongly supported by Suzy Davies MS, the arguments made to the Education Minister, Kirsty 

Williams, were compelling enough for her to commit to Menstrual Wellbeing Education 

becoming a core part of compulsory Relationships and Sexuality Education (RSE). 

Menstrual wellbeing education now features throughout the ‘What Matters Statements’ which 

guide schools and local authorities in designing their curricula. 

 

• ‘Make Women’s Health a Priority for Wales’ 

In the run-up to the Senedd Elections, taking place in May 2021, FTWW co-produced with its 

members, a Manifesto calling for women’s health to be made a priority for candidates and future 

elected representatives.  

We created social media graphics and a one-page briefing which summarised our ‘Five Wants’, 

as follows:  

1) A bespoke Women’s Health Strategy for Wales  

2) A long-term, sustainable commitment to the Wales Women’s Health Implementation 

Group (WHIG) & Programme (WHIP)  

3) Women’s Health Hubs  

4) Training of Healthcare Professionals  

5) The Mandatory Inclusion of Menstrual Wellbeing Education on the School Curriculum for 

Wales 

 

The briefing was 

sent to every 

political party in 

Wales to be 

considered for 

inclusion in their 

own manifestos, as 

well as every 

individual candidate.  

 

 

 

 

 

We were pleased to receive supportive replies from several, some of whom were successfully 

elected, and with whom we are now able to have meaningful dialogue about the women’s health 

agenda in Wales. 
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FTWW’s Volunteers and staff… 

Joined a number of coalitions to better represent women’s health and related 

needs, including: 

• Fawcett Society’s urgent call for action from the UK Government to ‘Tackle the 

Devastating Impact of Coronavirus on Women and Girls in the UK’ 

• WEN Wales Manifesto, ‘Closing the Gap on Gender Inequality in Wales’ to which FTWW 

contributed commentary on women’s health 

• Fawcett Society’s call to UK Government on ‘Making Women Visible’ 

• Disability Wales’s Manifesto, ‘Bring Us Our Rights’ for which we provided feedback on 

the issues affecting disabled women 

• Supported a campaign led by Bethan Sayed MS and Pregnant Then Screwed to ease 

maternity restrictions due to Covid19 in Wales 

• Signed the Patient Information Forum’s Health and Digital Literacy Charter 

Engaged with 15 organisations in Wales and the UK to improve women’s health 

and care experiences in Wales, including: 

• Vicious Cycle, a UK-wide patient-led organisation campaigning for better treatment and 

support for those affected by Premenstrual Dysphoric Disorder (PMDD). FTWW was 

pleased to provide the team with evidence around patient experiences in Wales 

• Welsh Women’s Aid, regarding disabled women’s experiences of domestic abuse 

during Covid19 lockdowns 

• WEN Wales, and the impact of Covid19 on disabled women / women living with chronic 

illness 

• Betsi Cadwaladr University Health Board (BCUHB)’s Engagement Team, who were 

keen to know more about the barriers to accessing healthcare being experienced by 

women living in north Wales during the pandemic 

• Endometriosis UK, with our two organisations joining forces to campaign for menstrual 

wellbeing education in Wales, sharing evidence, writing reports and letters, meeting with 

Members of the Senedd, and giving presentations on the topic throughout the year 

• Fertility Network UK (Wales) with whom, alongside Endometriosis UK, we co-hosted 

an online expert panel discussion for March 2020’s Endometriosis Awareness Month. 

The ‘Endometriosis and Fertility Care in Wales’ event saw over 80 participants in 

attendance, having their questions answered by clinicians, politicians, and civil servants 

• LUPUS UK, the Vice-Chair of which, Wendy Diment, formally confirmed her place as 

FTWW’s Autoimmune Campaign Lead and facilitated collaboration towards next year’s 

Welsh Government consultation on Arthritis and Long-term Musculoskeletal Conditions 

in Adults 

• Disability Wales, with FTWW now formally constituted as a DPO (Disabled People’s 

Organisation), we’ve been able to contribute to a lot of the policy work undertaken by 

DW 

• Cardiff & Vale University Health Board’s specialist endometriosis nurse, Liz Bruen, 

worked with FTWW and the north Wales Health Board (BCUHB) to create a template job 

description and specification for the role of Endometriosis Nurse  
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• British Heart Foundation (BHF) published its report, ‘Bias and Biology’, looking at 

diagnostic delay and barriers to effective treatment experienced by women with 

cardiovascular disease and heart attacks, thereby bringing our two organisations 

together in Wales to focus on women’s healthcare more generally 

• Wales Kidney Research Unit reached out to us for patient involvement in the 

development of their ‘Pregnancy Choices with Kidney Disease’ shared decision-making 

toolkit 

• Engage Britain, an independent UK-wide charity bringing people together to tackle the 

country’s biggest challenges, created a programme of research and events, ‘Shaping 

Health & Social Care through Citizen-Centred Practice’. FTWW hosted 2 ‘Community 

Conversations’ as part of the EB project, one on endometriosis care in Wales, the other 

on women’s healthcare more generally. FTWW’s volunteer contributors were featured in 

subsequent coverage of the launch 

 

• Autistic UK, with whom FTWW shares a Director, Willow Holloway, commenced 

discussions with us and neurodiverse women across Wales, to see how we might 

campaign for faster diagnosis and better access to support, as well as improved use of 

Shared Care Arrangements for those living with ADHD 

• RareQOL, the founder of which, Sondra Butterworth, welcomed us to the Rare 

Community Network, which spans the UK and is focused on giving those living with rare 

diseases a voice, as well as improving quality of life for those affected 

• Cardiff University’s Health Psychology Department, which invited FTWW members 

to deliver a presentation as part of their lecture series on ‘Patient Involvement in Health 

Interventions Research’ 
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• Cardiff University’s 

‘Behind the Health 

Statistic’ podcast series 

began with an interview 

with one of our 

volunteers about her 

experience of living with 

endometriosis and will 

now be involving us 

more consistently in 

future women’s health-

related episodes 

 

 

 

 

 

 

• Cochrane UK, the UK arm of a global independent network of researchers, 

professionals, patients, and carers producing credible, accessible health information, 

hosted a month-long series of digital engagement events, including a Live Twitter Feed 

on Endometriosis and Pelvic Pain, #MyEndometriosisQuestion, which saw FTWW 

volunteers participating on the expert panel and FTWW mentioned on Cochrane’s 

website as a trusted resource  
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Participated in or assisted with 33 pieces to media, including: 

A host of articles and FTWW members’ stories featured in Wales Online: 

 

FTWW’s miscarriage campaign report featuring in Welsh Government’s Petitions Committee: 
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A Senedd debate on 

endometriosis, led by Jenny 

Rathbone MS 

 

 

 

 

 

 

 

 

 

UK BBC TV provides extensive news 

coverage of the findings of an All-Party 

Parliamentary Group (APPG) on 

endometriosis, with contributions from 

FTWW members 

 

 

 

 

 

 

 

Coverage continuing on BBC Wales 

radio, with broadcaster, Sian Harries 
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In local online 

press coverage, 

Deeside.dot.com 

publishes an 

article on the 

Senedd 

endometriosis 

debate and the 

APPG group 

report 

 

 

 

 

 

 

Meanwhile, FTWW Volunteer and now, Engagement Officer, Dee, has her endometriosis and 

adenomyosis story published in acclaimed international blog, ‘Hysterical Women’: 
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FTWW Member and 

fundraiser, Anna, has her 

endometriosis story 

published, alongside a 

report on our Menstrual 

Wellbeing Education 

campaign 

 

 

 

 

 

 

 

 

Suzy Davies MS reinforces our calls to teach Menstrual 

Wellbeing in Wales 
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So too does BBC Wales Live, 

featuring the British Medical 

Association and Helen Mary 

Jones MS, with a debate 

covering in depth the 

historically poor treatment 

received by those living with 

menstrual health-related 

conditions 

 

 

 

 

 

 

 

 

 

Wales Online continues to 

feature FTWW members’ 

stories of living with 

endometriosis and pelvic pain 
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However, as FTWW’s membership and profile increases, so too does interest in our other 

campaigns, with BBC News focusing on our Autoimmune Campaign Lead, Wendy Diment, and 

her calls for access to specialist care for Lupus: 

 

 

 

Comments about ‘women’s symptoms being downplayed’ are echoed in an inews opinion piece, 

looking at ME, fibromyalgia, and gender bias in both research and healthcare, thanks once 

again to Dee: 
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Whilst, again in WalesOnline, there’s discussion on both endometriosis, alopecia, and the 

support provided by FTWW: 

 

 

This reporting period ends with the start of FTWW’s involvement in a Welsh Government 

steering group, initiated by Deputy Minister, looking at the impact of CV19 on Disabled People 

in Wales:  
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RESOURCING 

• Volunteers / Training 

FTWW sees its volunteers as its main resource and has been keen to support and facilitate their 

participation in a number of training and learning opportunities, this year numbering 40 such 

activities.  

Some of these were around governance and fundraising, others were on topics as wide-ranging 

as influencing policy, providing online support, feminist leadership, having and recording impact, 

wellbeing legislation in Wales, the social model of disability, and how employers can better 

support disabled people in the workplace. 

 

  

Thanks to the Rosa Fund for Women 

and Girls, we were also pleased to 

facilitate Mental Health First Aid 

Training for twelve volunteers, aimed 

at those who run peer support groups 

and / or help run our online 

community forum. 

 

 

• Downloadable information and resources for beneficiaries 

This year, as part of FTWW’s campaigning activity, we created two template letters for both our 

online group members and visitors to the website. 

The first, linked to our Menstrual Wellbeing Education campaign, was to assist people in asking 

their Senedd Member to support calls for the topic to be made mandatory on the new school 

curriculum for Wales. 

The second, part of our campaign to Make Women’s Health a Priority for Wales, was for people 

to send to political candidates ahead of the 2021 Senedd Elections. 

In addition, we also supplied a downloadable Women’s Health Manifesto Briefing Flyer for 

supporters to share via emails or on social media. 

2020-21 also marked the start of work on updating our website. Whilst content is still in the 

process of being brought up to date, we’d like to thank Madamadari.com for creating a superb 

online platform for the charity which will see us able to share information on women’s health in 

Wales well into the future! 

• Fundraising activities / grant funders 

During this period, we were delighted to receive funding to cover core costs, support our bi-

lingual engagement activity, and pay for volunteer training from two grant-makers: 
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• Rosa: the UK Fund for Women and Girls 

• Community Foundation Wales’s Tampon Tax Community Fund 

 

FUTURE PLANS  

Campaigning 

• From 2021, and in large part down to the increasing numbers of beneficiaries reporting 

suspected or confirmed autoimmune conditions, FTWW will be looking to further develop 

collaborative work with organisations like LUPUS UK and the RAIRDA (Rare 

Autoimmune Rheumatic Disease Alliance). A growing body of evidence suggests that 

both Long Covid and Fibromyalgia have an autoimmune component (and affect more 

females as a result) so drawing attention to the gendered impact of these conditions on 

women in Wales will be a campaigning priority for us. 

 

• On the back of FTWW’s Manifesto, ‘Make Women’s Health a Priority for Wales’, we will 

be looking to press the Welsh Government and public bodies to implement some of our 

key recommendations, not least the coproduction of a Women’s Health Strategy or 

equivalent in Wales, in line with work that is being undertaken by both Scottish and UK 

Governments. 

Operational Activities 

• Thanks to monies received from Smallwood Trust and the Rosa Fund, FTWW’s Board 

will be developing a strategic and business plan for the organisation, including 

investigating new sources of funds to maintain and expand the charity’s activities. 

 

• As the charity becomes more firmly established, we will be looking to sustain and 

increase staff numbers, not least to include a Volunteer Co-ordinator. We hope this will 

see us able to roll out Gynae Voices forums and Peer Support & Engagement Groups in 

other health board regions in Wales, as well as formalise our offer of volunteer training, 

support, and impact evaluation.  

 

• Based on online group members’ responses to our annual survey and with the 

assistance of our Engagement Officer, we will be looking to continue developing website 

content, to include more patient testimonies, downloadable resources, and signposting. 
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FEEDBACK, ENDORSEMENTS and TESTIMONIALS  

 
FTWW’s Annual Feedback Survey – findings 

• We asked our forum users how useful they found it, including support and 

information provided: 

  
 

• We asked our forum users whether they found the activities and involvement 

opportunities FTWW offered valuable: 

 

 

 

72%

16%

12%

Online forum - Usefulness

Extremely Very Somewhat

 

 

36%

52%

12%

Involvement Opportunities - Valuable?

Extremely Valuable Somewhat
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• We asked our forum users if they felt FTWW had given them a voice locally and 

nationally: 

 

               

 

 

 

• We asked our forum users if they would like to become volunteers for FTWW: 

 

             

 

52%

32%

16%

Being Heard Locally & Nationally?

Very much so Yes Somewhat

48%

28%

24%

Interested in becoming a volunteer?

Yes Unsure No
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Our survey respondents told us… 

FTWW…provided me with information and most importantly support at a time in my life I 

felt most alone and vulnerable. The information provided was easy to understand, 

relevant and up to date 

There is always plenty of support and shared experience. You never feel alone.  

Always very helpful information, regular surveys, and events  

Whether you are just starting out finding out about endo or it’s been in your life decades 

there is always new things or possible treatments to learn about. Other health conditions 

co-exist and knowledge is shared.  

Useful for those newly diagnosed looking to read testimonials from other women 

The information days and endo marches are fab.  

Was great to meet other women all at different stages of treatment for advice & support. 

Endometriosis has been escalated from just a ‘woman’s condition’ to making news. It’s 

been taken to the Senedd and Welsh Government to Cardiff’s task and finish group. It’s 

also crossed over into the task and finish group for Chronic Pain.  

I would be very interested in becoming an advocate for FTWW. 

I hope in time to be able to give more time for FTWW.  

 

Volunteer participants in our focus groups told us… 

I thought the format was excellent and really well run. I really liked having the questions 

beforehand and I really enjoyed hearing from all the other wonderful women with such 

thoughtful responses 

I enjoyed the group and thought it was run brilliantly. Everyone got a chance to speak, 

and I felt listened to and that my input was valued. As a lecturer I know how it can be 

difficult to facilitate discussions, particularly online, with people who you may or may not 

know. It takes great skill and I thought it was done extremely well 

I really enjoyed it and would like to be involved as and when you need me - and I have 

time! I thought it was great; time being the main factor as everyone was so enthusiastic 

which was wonderful to see.  

Thank you for the opportunity to take part, it really did feel good to formulate some 

thoughts and feed them in…I liked that everyone was asked to contribute in turn – a very 

fair way of allowing everyone to speak…I am very glad FTWW exists. 

 

Thank you so much for including me…it was lovely; informal and informative - just how I 

like it! I'm really interested in seeing how this moves forward and how we can make a 

difference together. 
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Commentators on our reports told us… 
 
Well done! This is a powerful, informative read that combines patient voices with facts 
and a clear pathway for improvements…I really hope it generates more awareness and 
some positive change.  
 
Thank you all for doing this, hard thankless work at times but the more of us standing 
together the more impact we can all make. Equality, and not being actively endangered 
by poor care, should not be something we have to fight and beg for. 
 

Our beneficiaries told us… 

Even though I haven’t done much with FTWW as a volunteer thought I’d let you know 

that it was your email that encouraged me. 

If FTWW were to disappear tomorrow, the foundation and drive for improving female 

healthcare in Wales would begin to crumble as, not only are they a platform that help 

many women come together to help accelerate and create change by 

providing/signposting great opportunities, they help women access and understand their 

healthcare options in a way that is not provided elsewhere in Wales.  

 

The support (the group) provides to many women is immeasurable and transformative, 

and I cannot speak highly enough of FTWW.  They are an asset to all in Wales and once 

this is fully recognised by Welsh government, NHS Wales and associated bodies, to say 

that things will 'improve' would be a vast understatement.  

Just wanted to say thank you. FTWW helped me sort my life out. And I’m now living my 

life to the full. 

 

Thank you also to everyone on here for help and advice in seeking the correct pathway 

to treatment 

I need to express my sincere thanks to all the fantastic members of this group…The 

support and information you have given me means there is now a light at the end of the 

tunnel.  

My doctor…explained that she had heard about a group of ladies in Wales helping 

women like me and that I should find you on Facebook…It was so nice to hear that the 

work you ladies are doing is getting heard about, so I just wanted to say thank you for all 

your hard work. 

 

This reporting period also saw FTWW receiving commendation from (the then) 

Wales’s Minister for Health and Social Services, Vaughan Gething… 

FTWW has done a lot for a new organisation, not just initiating debates but also policy 

response. The WHIG (Women's Health Implementation Group) came about due to the 

high profile FTWW and others created, highlighting that we weren't doing enough for 

women's health'. 
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FINANCIAL STATEMENT AND ACCOUNTS 

 

Summary of Financial Position 2020-21  

The following is drawn for the accounts of the Organisation and provides an overview of 

financial activity for the period 1st April 2020 – 31st March 2021.  

The Organisation brought forward a balance of £21,497.03 from 2019-20. 

Income  

Between the 1st April 2019 and the 31st March 2020, the organisation generated a total income 

of £11,067.31.  

A breakdown of Sources of income is as follows.  

Fundraising, Events and Donations      £ 1,067.31 

Grants          £10,000.00 

TOTAL         £11,067.31 

 

The relative proportions of income can be seen in the chart below: 

 

 

 

The impact of COVID on our income has been significant with fundraising, events and donations 

falling from £5,811 in 2019-20 to £1,067 in 220-21.  

Funding of £10,000 was received from the ROSA Covid-19 grant award and this was used to 

fund salary costs for our Engagement Officer, trustee and volunteer training and expenses, IT 

costs as well as covering lost fundraising costs. 

Income

Grants Fundraising and Donations
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Expenditure  

Between the 1st April 2020 and the 31st March 2021 expended a total of £15,404.80 in 

furtherance of its aims and objectives.  

A breakdown of expenditure is as follows.  

Salary (Engagement & Admin Officer Post)     £ 4,952.70  

Volunteer Reimbursement Costs      £    559.27  

Rent          £ 4,324.32  

Insurance         £    476.80  

Telephone          £    364.67 

IT equipment and licenses       £ 1,177.85  

Training Costs         £ 1,380.00 

Translation         £ 1,515.85  

Website Development        £    353.60   

Other costs         £    299.74 

TOTAL         £15,404.80 

The relative proportions of expenditure can be seen in the chart below: 

 

Expenditure

Salary (Admin Post) Volunteer  Costs

Rent Insurance

Telephone IT Equipment and Licenses

Training Costs Translation

Website Development Other costs
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The closing balance of funds available to the organisation on the 31st March 2021 was 

£17,159.54 

The breakdown of restricted and unrestricted funds carried forward at 31st March 2021 is 

Restricted          £  4,728.36 

Unrestricted         £12,431.18 

TOTAL         £17,159.54 

 

As reported in our 2019-20 report, the organisation continues to actively explore new funding 

streams and it is hoped that 2021-22 will see further opportunities secured and development 

continue.  

Of priority going forward is the need for FTWW to focus on increasing unrestricted funds and 

developing its business model. 

 

 

 

 

 

 


